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INPABUJIA OKA3ZAHUA YCJIYT
no nmporpamme odciay:xkuBanus «Crapt +»
(moroBop my6au4YHOI 0(epThI)

Hacrosme IlpaBuna okazanms ycmyr OOO «AC Okcmept» (manee - IlpaBmma) sBistoTCS
myonmmaHOW odepToil B agpec moOoro (u3mueckoro Jsmna, 00MaNaroero JIeeCroCOOHOCThIO U
HEOOXOIUMBIMH MTOJTHOMOYHSMHU Ha 3aKJIIOYEHHE JAOTOBOPa O MPHOOPETEHUH MPOrpaMMBI OOCTYKHBaHUS
«CTtapT +» Ha YCJIOBHUSAX U B OPSAAKE, IPETyCMOTPEHHBIX HacTosmuMu [paBriamu.

[IpaBuna ycranasnuBaroTcss Komnanuel caMOCTOSTENbHO, PETYIUPYIOT B3aUMOOTHOLICHUS MEKIY
Knuentom n Komnanueii 1 MoryT ObITh IpUHATH KilMeHTOM He MHAaYe, Kak IMyTeM MPUCOCAHMHEHHS K HUM
B IICJIOM. HpI/IHI/IMaﬂ HpaBI/ma, KinneHnt TeM caMbIM MOTHOCTERIO U 6€3OI‘OBOpO‘-IHO IMPUHUMACT ITOJIOKCHUA
Tr00bIX npriokeHuH K [IpaBuiam, a Takke JOKYMEHTOB, pa3pa0OTaHHBIX HA UX OCHOBE.

Bce 3aromoBku pasmenoB ucnonb3ytorcss B IlpaBumax uckmouuTenbHO Ui yooOcTBa
HCIIOJIB30BaHUS (MIPOUYTEHUS) MOCICIHUX U HUKAK HE BIMSIOT Ha ToJNKoBaHuE yciaoBuit [IpaBuin. TepMuHbI
U ONpEeAEJICHUS, HCHONb3yeMble IMPH B3aUMOOTHOLICHUSX CTOPOH, HOIJICKAT TOJKOBAHUIO COIJIACHO
OIIpeJIeJICHHSIM, YCTAaHOBJICHHBIM HacTosIuMH [IpaBunamu, 1 He MOTYT TPAKTOBAaThCSl HUKAK MHAUE, JaXe
€CJIM B UHBIX UCTOYHUKAX HCIOJB3YIOTCA APYTrUue OMpeaACJICHNA aHaJIOTHYHbIX TCPMHUHOB.

1. TEPMHHBI U OIPEJAEJIEHUSA
1.1 Norosop ([oroBop my6/au4Hoii 0depThl) — JT0TOBOP, 3aKIFOYCHHBIN M0 MPABUJIAM ITyHKTa 3 CTaThH
421, crareii 434, 438 'K P® nmyrem akuenta Knuenrom odeptsl Kommanuu o nprodpeTeHur IporpaMmel
oOciykuBanus «Ctapt +», Aarolield NpaBo Ha MOJy4YeHHE YCIYr B paMKax HpOrpaMMbl OOCITY>KUBaHHUS.
CropoHBI NPHU3HAIOT, 4TO JlOroBOp SIBJISETCS OTOBOPOM C HCIIOJIHEHHEM MO TPeOOBaHUIO (aOOHEHTCKUI
JIOTOBOP), peryiaupyeMbiM monoxeHusMu cT. 429.4 'K P®, ¢ abOHEHTCKHM MEpHOJIOM, YKAa3aHHBIM B
3as1BJICHUH O MPHUCOCTUHEHNH K JloroBopy myOnnyHO# odepThl.
1.2. Axkuent — mosHOe U 0€30rOBOPOYHOE NPUHATHE O(EpPTHl IyTEM MOANHCAHUS 3asgBJICHHUS O
npucoequHeHnn K JloroBopy myOnuuHON OoQepThl M BHECEHHS JICHEKHBIX CpPEJICTB B CUET OILIATHI
CTOMMOCTH MIPOrpamMMBbl 00CTykuBaHus «CTapT +».
1.3. KiueHT — Qusnueckoe IUIO/MPEACTAaBUTENb IOPUANIECKOTO JIUIA, SBJSIOIIEECS COOCTBEHHUKOM
TPAHCHOPTHOI'O CPENCTBA MM PACHOPSDKAIOIIMMCS UM Ha WHOM 3aKOHHOM OCHOBAaHWH, M 3aKJIIOUMBIIEE
Horosop ¢ Komnanueit.
1.4. TlepconanbHass undopmanus Kimenra — wuHpopmanms, oTHOCALIAACA K ONPEACICHHOMY WM
OTpeiesIIeMOMY Ha OCHOBaHUH Takoi nHpopmanuu KineHnty, a MMEHHO:
- mepcoHanbHas nHpopMaius, KoTopyio KimeHT npenocTaBiger o ce0e caMOCTOATENBHO MIPH 3aKITIOUEHUN
Jorosopa B 3asBIIeHHH O MPHCOETUHEHUH K yclioBHsM JloroBopa myOim4HOW odepThl WU B Mpoliecce
MOJIb30BaHUs Y CIIyraMu, BKJIIOUYasl Takue IepCcoHabHbIe NaHHble KineHTa kak ¢amMuius, UMs, OTYECTBO,
NACIOPTHRIE JIaHHbBIE, aJpeCc MeCcTa JKUTEIbCTBA, KOHTAKTHBIM TenedoH, e-mail, TuiaTe:KHble W WHbBIE
PEKBH3HTHI, a TaKKe WACHTU(UKANOHHbIE NaHHbIe TpaHcopTHOTO cpencTBa Kimenra,
- u"as uHdopmanusa o Kimenre, cOop nu/unu npeaocraBieHHe KOTOPOH ONpeAEsIeTcsl U OrOBapUBacTCs C
KimenToM mHAMBHyanbHO.
1.5. /loBepeHHOe JMII0 — JINIIO, BIAJICIONIEE TPAHCIIOPTHBIM CPEICTBOM Ha 3aKOHHOM OCHOBAaHUH (TIPaBoO
COOCTBEHHOCTH, apeHJbl, JOBEPEHHOCTh Ha MPABO YNPABICHHUS TPAHCIOPTHBIM CPEICTBOM U T.I.) H



JOIYLIEHHOTO K YIPaBJIEHUIO TPAHCIIOPTHBIM CPEACTBOM Ha OCHOBaHMHU JieiicTByromero noiauca OCAIO,
nosyyvaroniee Ycnyry ot umenu Kinuenra.
1.6. Kommanusa — OOO «AC Dxkcnepr» (OI'PH 1177847374275).
1.7.I1aptHepsl Kommanum — iopuauueckue M (U3MYeCKHe JMLA, a TaKKe HHIUBHIYyalbHbIE
npeAnpuHAMaTens, coAelcTByomme Kommanmm B okaszanuu Ycayr Kiumentam B mopsake,
MPETyCMOTPEHHOM COOTBETCTBYIOIIMMH JJOTOBOPAMH.
1.8. Kapra — waeHTHQUKAMOHHBIT HOMEPHOW JOKYMEHT B IUIACTHKOBOW (popMe, yIO0CTOBEPSIFOIIHUIA
npaBo Knuenra Ha momydenue ot Kommanum Yeiayr B paMKax HamoJHEHHS NPOTPaMMBbl OOCITYKMBaHUS
«Crapt +».
1.9. AxtuBauusi Kaprel — peructparus KiveHnra B 3JeKTpOHHOM 0a3e maHHbIX KOMIIAaHMH B KauecTBE
Biagensua Kaprtel «Crapr +» Ha OCHOBAaHMM JAaHHBIX, NpenoCTaBiIeHHbIX KIHMEHTOM IpH 3aKII0YEHUH
Horosopa, B Teuenue 72 4acoB ¢ MOMeHTa npruodpeTeHust KapTer.
1.10. HamosiHeHHe mporpamMMbl 00caykuBaHuss «CTapT +» — JIOCTYI K KPYIJIOCYTOYHOMY CEPBHUCY
TEXHUYECKOM, 3BaKyallUOHHON ¥ HHOM IIOMOIIH, CIIPABOYHO-KOHCYJIbTALUOHHbBIE, OPUINUECKUE YCIYTH.
1.11. Mepuox oka3anusi Ycayr — IMepuo] BPEMEHH, B TeUeHHE KOoToporo KimeHT MoxkeT o0paTuThes B
Kommnanwuro 3a Ycnyramu, ykazaHHBIH B 3asIBJICHUH O PUCOCTUHEHUH K JloroBOpY myOaunyHON 0QepTHI.
1.12. 3ampoc Ha oxa3anue Ycayr — oOpamenne Kimenta B Kommanuro B ycTHOW ¢opme c
WCTIONB30BaHNEM Telne(OHHOW CBS3W IO Tele)OHHOMY HOMEPY, yKa3aHHOMY B MyHKTE 3.3 HACTOSIIHX
[MpaBuum, ans 3akaza Ycinyry, coliepxaiiee BCI0 HEOOXOAUMYIO ISl IPEAOCTaBICHUS Y CIyry HH(opMaIuio
¥ OTBeYaroliee TpeOOBaHUIM, YCTAaHOBICHHBIM KoMIianuei.
1.13. 3ona (pagmyc) okasaHus ycayr — Tepputopusi Poccuiickoit ®depepanuu, 3a HCKIHOUECHUEM
BHYTPEHHHX BOJl, TEPPUTOPHATBHBIX MOPEH U BO3AYIIHOTO IIPOCTPAHCTBA HaJl HUMH, B MpeesiaX KOTOPOit
KOMITaHUSI OKa3bIBacT KIUCHTY YCIYT'H, yKa3zaHHble B TyHKTe 2.2. Hactosmux [IpaBun, KOHKpeTHbIE
TpaHULbl 30HBI OKa3aHUs YCIYr YCTAHABIMBAIOTCA B 3aBUCHUMOCTH OT BHJIA OKa3bIBAEMOW YCIYI'H B
COOTBETCTBHH C I1.5. HacTosmux [IpaBu.
1.14. Conemmanuct — coTpyaHuKk KoMmMmaHuM WM WHOE JIMIIO, ¢ KOTOphiM KoMIaHus 3akiIroumia
COOTBETCTBYIOIIUI JTOTOBOP, YIMOJHOMOYEHHBIH Ha OKa3zaHWe Yciyr oT nmna Kommanuu, oOmamgaromuii
HEOOXOIUMBIMH U 1OCTATOYHBIMU 3HAHUSAMH U KBAIH(HUKALMEH U OKa3aHUs Y CIIYT.
1.15. TpancmopTHoe cpeacTBO— mpHHAANEKamee KiIMeHTy Ha 3aKOHHOM OCHOBAaHMHM TEXHHUYECKOE
YCTpOICTBO, MPUBOJIUMOE B IBUKEHHE JBUTATENEM, IPEeIHA3HAUEHHOE I IEPEBO3KHU 10 A0POraM JIIOAEH,
rpy30B H T.IL., yka3zaHnHoe KimenTom npu akuente Jloropopa my6audnoi odepTsl U sSBIsOLIeecs 00bEKTOM
OKa3aHus YCIyT, 32 UCKIIOYEHHWEM: MOIIEJOB; TPAHCIOPTHBIX CPEJCTB, UCIIOIB3YEMBIX B Kau€CTBE TAKCH;
KOMMEPYECKUX TPAHCMOPTHBIX CPEJICTB C JOMOJHUTEIBHBIM 000pYyJIOBaHHEM, YCTAHOBIEHHBIM HeE
3aBOIOM-U3rOTOBUTENIEM; C YIUIMHEHHBIM Ky30BOM; OpPOHUPOBaHHBIX TpPAaHCIOPTHBIX CPEACTB;
TPAHCHOPTHBIX CPEACTB, XaPaKTEPHU3YIOIINXCS COBOKYIHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPHU3HAKOB, Kak
npeHa3HaYeHHbIE K UCIIOIB30BAHUIO B CIIOPTUBHBIX U MHBIX NOJJOOHBIX MEPOIPHUSATHSIX; MUKPOaBTOOYCOB;
IPy30BBIX TPAHCIOPTHBIX CPEACTB; TPAHCIOPTHBIX CPEJICTB, HE MPOLIECIIINX B YCTAaHOBIEHHOM 3aKOHOM
HOPSIZIKE TOCYAaPCTBEHHBIN TEXHUUECKUH OCMOTP.
JonycTuMas Macca JIeTKOBBIX aBTOMOOMJICH He J0JDKHA NpeBbimarh 3 500 kr.
Honyctumbie rabaputel TC: BbicoTa He Ooniee 2,8 METpOB; JJMHA OT MEpelHero Oammepa 10 3aJHEro
Oamriepa 1K Ky30Ba He 0ojiee 5 MeTpoB
Yucno maccaxupoB, KOJMYECTBO Oaraka, Tpy3a JOJDKHBI COOTBETCTBOBATH IPELYCMOTPEHHBIM
TEXHUYECKUMH XapaKTePUCTUKAMH TPAHCIIOPTHOTO CPEACTBA 3aBOJA-U3TOTOBUTEIIS.
1.16. Jdopoxno-tpancnoptHoe mpouciiectBue (JATII) — coObiTre, BO3HUKIIEE TPOIECCE IBIKEHUS
TpaHCHOPTHOTO cpencTa KimeHrta n/wim ¢ ero yuactuem, Mpou3oLIeaiiee B mepuoa aeiictsust Jlorosopa,
Y TIOCITY’KHBIIIEe OCHOBaHHMEM AJis oOpamenns Knuenta B Komnannio 3a momydenuem Y ciyr.
1.17. IPA-TVIOHACC — rocymapCTBeHHas CHCTEMa OJKCTPEHHOTO PEarnpoBaHUS IIPH JTOPOIKHO-
TPAHCHOPTHBIX MIPOUCIIECTBUAX M APYTUX YPE3BBIYAWHBIX CUTYAIMAX HA 10pOrax.
1.18. [TapkuHT — WHXXEHEPHBIE COOPYKEHHS, KaK ITO/I3eMHbBIC, TaK U HAJ3eMHbIC (31aHKe, YaCTh 3/IaHNUs, a
TaK)Ke WHBIE COOPYXEHHs), NMpeJIHa3HAaYeHHbIE IS XpaHeHUs (CTOSHKHM) TPAHCIOPTHBIX CPEACTB, 3a
MCKITIOYEHHEM JIFOOBIX TTAPKOBOYHBIX MPOCTPAHCTB, PACIIONOKEHHBIX MOl OTKPBITHIM HEOOM.
1.19. DBakyaTop — crnenuagbHOE TPAHCIOPTHOE CPEICTBO, MPeIHA3HAUCHHOE IS IIOTPY3KH, pa3rpy3KH U
nepeBo3ku TC B ciiydae uX TOJOMKH WM aBapHH, 3a HMCKIIOYEHHEM 3BaKyaTOpPOB, 00OpPYHIOBaHHBIX
KpaHaMHU-MaHMITYJISITOpaMH (C TOABEMHBIMU KpaHaMH U TUAPOMAHUITYIISITOPAMH).
1.20. DBakyamus — BeIONHeHUEe KoMIiaHuei ciaenyromux IeiHCTByIA:

— Bble31 W NpuObITHE OBakyaTopa, HpeAHA3HAUYEHHOro JuIisi TpaHcnoptupoBkn TC B Mecro,

yka3zanHoe KiaueHnrom;



— ocymectienne norpy3ku TC Kimenrta Ha mmatdopmy DBakyaTopa MpU IMOMOIIH JeOEIOYHOTO
MeXaHM3Ma C TIOBEPXHOCTH JOPOTH WM MIPHUIIETAIONIEH TEpPUTOPHH;

— mnepeBo3ka u qocraBka TC Knmenra Ha mmatdopme OBakyatopa Ha CTO, Ha yCIOBHIX HACTOSIINX
IIpasui.

2. ITIPEAMET JOT'OBOPA
2.1. Tlpemmetom Hacrosimero JloroBopa siBnsieTcst okazanue Kommanuei mo 3anpocy KimeHTta komiiekca
Ycnyr, yKkazaHHBIX B IyHKTE 2.2 Hactosmux [Ipasu.
2.2. B mporpammy obciyxuBanus «CTapT +» BXOJAT CISAYIONIUE Y CITyTH:
ABTocnpaBka 24 yaca — 0e3 orpaHHYeHUS 110 KOJUIECTBY 00palieHui;
T'opstaas nmuans o EBpomnpoTokony — 0e3 orpaHmdeHus 10 KOJUIeCTBY 00palieHuii;
HOpunuueckas KoHCynbTalys — 0€3 OrpaHUYEHHUS 10 KOJIMYECTBY 0OpalleHuH;
Koncynpranus mexanvka no teiaedony — 06e3 orpaHu4eHH M0 KOJINYECTBY 0OpaleHH;
ABapwuitHbIit KoMHCccap — 0e3 orpaHHYeHHil 110 KOJTNIECTBY 00palleHuni;
Opakyauus npu JITI1 — Ge3 orpanndeHunii mo KOIM4YECTBY OOpaIICHUIA;
OBakyanus IpH MOJIOMKE — OJHOKPATHO;
IlonBo3 TorIMBa — 0€3 OrpaHUYEeHUH TI0 KOIMYECTBY OOpaIeHHH;
3ameHa kosieca — 0e3 OTpaHWYeHUH TI0 KOJIMYECTBY OOpaIleHH;
IMouck TC — 6e3 orpaHUYeHUH 0 KOJIMYECTBY OOpaIlCHUN.
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3. YCJIOBUS OKA3AHUA YCIOYT
3.1. Tlepeuenr u obwvem Ycnyr ompeaensiercss BbolOpaHHOW KiumeHToMm mporpaMmoil 0OCITyKHBaHUSI.
[Momumo Ycnyr, nepednciieHHbIX B TyHKTe 2.2 HacTosmux [Ipasun, Knuent B nepuon neiicteust JoroBopa
BIIPAaBE 3alpPOCUTH IOIOJHUTENIbHBIE YCIyrd. [Iopsmok M ycnoBHs HpPEAOCTaBIECHUS IOMOJHHUTEIBHBIX
YCIYT OrOBapyBalOTCs MHAMBUIYAIbHO B paMKax OTAEIbHO 3aKJII0YaeMbIX COTJIaIlleHuH.
3.2. Bce Ycnyru nmpenocTaBisiFoTcst Ha OCHOBaHUM 3anpocoB Kimenra, copMupoBaHHbIE B COOTBETCTBUH
C MOJIOKEeHUAMH HacTosmux [IpaBu.
3.3. 3aka3 Ycmyr, mpenycMOTpeHHbIX Hactosimumu [IpaBrunaMu, ocyliecTBISETCs 4epe3 omeparopa
Kommanuu mo Homepy Tenedona: +7 (800) 100-24-00.
KnuenT npu nozpaue 3asBKU Ha MPeIOCTaBICHUE YCIYTH COOOIIAET ONepaTopy CIeIyIOUIyI0 HHPOPMAIHIO:
®UO KnuenTa, KOHTaKTHBIM HOMEp U1 CBsi3u, HoMep KapTsl, cyTh oOpatienus, agpec MecTa HaXOKACHUs
aBTOMOOMJISL (B T.4. HOMEp JIOMa, OPHUCHTHUPHI, HalpaBJeHUE ABMXKEHHsS LIEHTP/00JIacTh), MapKy, IIBET,
roCy/IapCTBEHHBIM HOMEp TpaHCIIOPTHOTO cpencTBa KimeHra.
3.4. Ycnyrn okaspiBatorcsi cuinamu Kommanum wimm I[laptHepoB Kommanuu, coTpygHHYarOmUMH C
Komnanwueii Ha OCHOBaHMH COOTBETCTBYIOIIHNX JI0TOBOPOB.
3.5. Yeayru mpenocTaBisiioTCS TIPU YCIIOBHM HAXOXKJEHHs TpaHCIOPTHOTo cpenctBa KimeHnta B 30He
OKa3aHMs yciIyr. B 3aBUcHUMOCTH OT BUJa Y CIIyT TpaHuLbl 30HBI MOTYT OTIMYaThesl. KOHKpeTHBIE rpaHuLIb]
30HBI OKa3aHUs Y CIIyT YCTaHABIMBAIOTCS B pasneine 4 Hactoamumx [Ipasui.
3.6. Bce oOparenus Kimenra no Homepam tenedonoB KoMmnanuu 3amuchIBarOTCs B HEJSX MOJTHOIICHHOTO
OCYIIIECTBIICHHS ICATENBHOCTH T10 MPEIOCTaBIEHUIO Y CIyr B paMKax HCIOJHEHHs HacTosiero /lorosopa.
OcymectBisiss 3anpoc Ha monydeHue Yciayru KimeHT BelpakaeT cBoe corjlacue Ha cOop, XpaHEeHHE,
WCIIOJIb30BaHNe, HAKOIUIEHHE, YHHYTOXKEHHE 3aluced pasroBOpOB, B KOTOPHIX OH Y4YacTBYeT.
PacmipocTpanenue 3anmcu pa3roBopa ¢ yuactueM KimeHTa 1omyckaercs TOJIbKO Mociie IPeoCTaBIeHNs Ha
To cornacua Knumenra. Hacrosimee coryacue nedcTByeT B TeUEHHME CPOKa JAEHCTBHS JIOTOBOPAa M MOXKET
ObITh OTO3BaHO KieHToM B mo0oe BpeMs myTeM HampasiieHHs B ajgpec KommaHuM COOTBETCTBYIOIIETO
3asBJIEHUS B IUCBMEHHOM (hopMme.
3.7. Ilpu 3ampoce cnpaBOYHO-KOHCYJIBTAIIMOHHBIX YCIIYT, FOPUANYECKON KOHCyIbTauud CrenuanucTbl
Komnanun mpenocTaBisiioT YCTHYIO KOHCYJIBTAlMIO NO TeleoHy, TOJNBKO ecnu curyauus Kimenrta
MTO3BOJISIET OTBETUTH HA BOMPOC HEMTOCPEACTBEHHO B X0/1€ TEKYIIETO0 KOMMYHUKAITMOHHOTO COEANHEHNS, TO
ecTb 0e3 JampHeHmIero BhLICHEHHS OOCTOSTENbCTB WIM IPOCMOTpPa JTOKYMEHTOB. Pe3ynbTaToM OKazaHus
YCIyTU SIBISIETCA NPENOCTaBiIsieMas B ONEPaTHMBHOM MOPSJIKE yCTHasg KoHcynbTanus Cnenuanucra B
yacTu TpeOOBaHUI W/WIIK BOMIPOCOB, 0003HaUCHHBIX KiTMeHTOM.
B cinyuasx, xorma curyanus KimeHTa He TO3BOJSET NPEAOCTaBUTH CHPABOYHO-KOHCYIHTAIIMOHHYIO
Ycayry HEMOCPEeICTBEHHO B XOJ€ TEKYIIET0 KOMMYHHKAIMOHHOTO COEAMHEHHMS U TpelyeTcs
JIOTIOJTHUTENbHOE ~ YCTaHOBJICHHE OOCTOSITENbCTB WM HPOCMOTP JOKYMEHTOB, 3ampoc OOJDKEH
OCYIIECTBIISIETCS TIOCPENICTBOM 3JIEKTPOHHOW MOYTHI JTMOO MHBIX CPEICTB JUCTAHIIMOHHON KOMMYHUKAIIUU
no corjacoBanuio co CrenuanucroMm (Hampumep, ogopmieHue 3asBKu depe3 omeparopa Kommaxum).
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Cpoxk 00pabOTKH 3asiBKH COCTABIIICT A0 24 YacoB B cliydae, €ClId JI€Hb, CISAYIOMNUNA 3a JHEM TTOTYICHIS
3asIBKH, ABISAETCS pabounm jaHeM. Ecin 3asiBka Ha moirydeHue Y CIyTy MOCTYIAeT B BBIXOHOW JIEHb, JHEM
OKa3aHUsl YCIIYT SBIISETCS MEPBhIi pabouunii I1eHb.

3.8. IlpenocraBienue Yciayr MOXKeT ObITh MPUOCTAHOBIICHO B CBS3U CO CIOKHOW 3IUIEMHUOJIOTMYECKOM
00CTaHOBKOW B pErHOHE OOCITY)KMBAaHHS, a TAKXKE B CBSA3U C MPOU3BOJCTBOM HEOOXOIUMBIX PEMOHTHBIX U
npo(UIAKTHYECKUX paboT JIMOO B MHBIX CIIy4Yasx, MPEAyCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
®epnepanunu, 0 yeM KiueHT yBenomisieTcs: B HOpsaKe, yTBepxAeHHOM KoMmmanuei.

4. OMUCAHHUE YCJIOYT
4.1. ABTocnpaBka 24 yaca — nH()OPMAITMOHHO-TEXHUYECKAs MOIEPKKA, MPeocTaBsieMast 10 3aIpocy
Knunenra, ¢ ucnonb3oBanueM TeneOHHOW cBs3M B (hopMe ycTHOH KoOHCyibTanuu Crnenmanucra 1o
BOMPOCAaM TEXHUYECKOTO OOCTY)KMBaHUSI W OSKCIUTyaTalliM TPaHCIOPTHOTO cpeictBa Kimenrta. Ycmyra
OKa3bIBAETCS KPYTIOCYTOYHO, O€3 BHIXOIHBIX.
4.2. T'opsiuas 1uHus no EBponpoTokosly — CrpaBoYHO-KOHCYJIBTAIIMOHHAS yCIyTa, MPEeAoCcTaBIIsieMas
no 3anpocy Kinuenra, ¢ ucrionp3oBaHueM TeneGOHHOH CBI3M B (opMe MpeoCTaBlIeHUS PEKOMEHAANH 110
BOIpOCaM, Kacaloluecsl Mpoleaypsl camocTosTenbHoro odopmienus HATII 6e3 ydactusi coTpyAHHUKOB
I'MbJ1/] mo EBpomporokoiy, BKIOYaromas B ce0s MoApoOHBINH MHCTpYKTax 1o nedctBusM npu HTIL
NPaBUIIBHOCTH 3aroyiHeHus 01anka EBporpoTokona, HHCTPYKLUiL 110 00PALIEHUIO B CTPAXOBYIO KOMITAHHUIO
JUTSL ypEeTYJIUpOBaHus YOBITKOB. YCIyra OKa3blBaeTCsl KPyriIoCyTOYHO, 0€3 BHIXOAHBIX.
4.3. IOpuanyeckasi KOHCYJIbTAallUsl — CIPABOYHO-KOHCYJbTAlMOHHAS YCIyra, MpeJoCTaBiisieMas II0
3anpocy Knmenta, B ¢opMe KOHCYJIBTAIlMM MO BOMPOCaM IPaXTAHCKOTO U aJIMHUHHUCTPATHBHOIO IIPaBa,
KOTOpas BBIpa)XaeTcs B 3alUTE MpaB U OXpaHsAEeMbIX 3aKOHOM HHTepecoB KineHra, BKitoyas onpeneineHyue
u/vunu oueHKy mpoOieM u/uiam Bo3MOKHOCTeil KimeHTa mo mpaBOBBIM BOIpOCaM, 3aKIIFOYaroIeecs B
pasbsICHEHUH HOPM IpaBa, W BBHITEKAIOIMX PHUCKOB, METOJOB M CIIOCOOOB HX pa3pellieHUs] B paMKax
JIHCTBYIOIIETo MpaBa. Yciyra okassiBaetcst B pabouune auu, ¢ 10 1o 18 u. KoHCynbTauu B BBIXOJHbBIE
A Mpa3gHAYHBIE JHU NPEIOCTaBIAKTCA TOJBKO IO BOIPOCAaM, CBA3aHHBIM C JOPOXKHO-
TPAHCIOPTHBIM IIPOUCILIECTBUEM, KPYTIIOCYTOYHO.
4.4. KoHcyabTauuss MeXaHHKAa N0 TejdeOHy— B paMKax JaHHOW yciayrn KommaHus oxa3biBaeT
KoHCcynpTauuu KimeHTy mo BompocaM — AMAarHOCTUKM HEHCHPABHOCTH, PEMOHTAa M 3KCIUIyaTalUH
aBTOMOOMIIS. Y CIIyra OKa3bIBaeTCsl KPYTIIOCYTOUHO, O0€3 BBIXOHBIX.
4.5. ABapuiiHbIi KOMHCcap — yciyra, KoTopas npenocrasiserca Kinventy ninn ero JloBepeHHOMY JIHILY
B ciydae JTII ¢ ygactuem TpancmoptHoro cpeiactsa Knmenra. Ycemyra BKIIOUAeT ONEpATHUBHBIN BBIE3]
aBapmifHOTO Komuccapa ©Ha Mecto JTII mnpum HeEoOXOOUMOCTH, WHCTPYKTaX IO JCHCTBUSM
Knuenra//loBepeHHoro Jmia A0 TPUOBITHS aBapUHOTO KOMHCCapa, OKa3aHWe ICHXOJIOTMYeCKOM
NOJ/ICPKKU 710 TPHOBITHS aBapUMHOrO KoMHuccapa. ABapUHHBIA KOMHCCAp IO NPUOBITHIO IPOBOAUT
MEpONPHATUSI 10 COXPAHEHHIO M BOCCTaHOBJIEHHIO 0OObekTuBHOM Kaptunbel [TII, a wumenHo:
nokymeHntupoBanue oocrosrenbcts ATII, Brimtouast cocraBinenue cxembl ATII, dororpadupoanue u/wim
(uKcaIusi MHBIM BO3MOXHBIM CIIOCOOOM MECTOIOJIOKEHHS aBToMOOM s, cienoB JITIT Ha mpoesxeit yactu
U JPYrHX 3JEMEHTax JAOpOrH, COCTaBJIE€HHE OTdeTa O mpojenanHHoi padore Ha mecte /ATIL. FOpuct
NPUHUMAET pelIeHHe O HeoOXoauMocTH Bble3na win odopmienus JTII ynaneHHO B 3aBUCHMOCTH OT
oocrositenscte JITII. Beie3n ropucra mpemoctarisercs B ciaydae JTII ¢ ywsactuem ABTOMOOWIIS, Ha
KOTOpOe pacrpocTpasseTcs NelicTBHE Cepruduxara, u YIPaBIIIEMOT0 Knmentom
[Tpu6srTne Ha mecto ATII B npeaenax ropoackoil rpaHuIsl — He Oosiee ABYX 4acoB. 3a IpesenaMu ropoaa
— B pa3yMHbI€ CPOKH. Y CITyTa OKa3bIBAeTCs KPYTJIOCYTOYHO, 0€3 BBIXOHBIX.
4.6. dBakyauust npu ATII — ycnyra, npenocrasinsiemas mo 3anpocy Kimenra npu Hanuauu TeXHUYECKOH
BO3MOYKHOCTH, €CIIH B pE3yJIbTaTe IOPOKHO-TPAHCIIOPTHOIO IPOUCIIECTBUS TPAHCIOPTHOE CPEACTBO
(aBTOMOOMIL) KnneHTa HE MOKET HaYaTh WM MPOJIOJDKHUTD IBIKEHHE BCIICJCTBHIE TTOBPEKACHHS JAeTanen
WIH y370B, JUOO €CITM TaKoe TMEepe/BIKEHHE MOXET IIOBIE€Yh BO3HWKHOBEHHE JOTOJHUTENBHBIX
MEXaHUYECKUX U WHBIX MOBPEXJICHUM TPAaHCIIOPTHOTO CPEACTBA. Y CIIyra MpeJocTaBiIseTcs NPy HATUYUN
TEXHMYECKOW BO3MOXKHOCTH, B mpucyTtcTBun Knmenra, tonpko B cimyuasx JTII ¢ yuactnem aBTOMOOMIISA
KrnnenTa, B rpanumax 30061 OTBETCTBeHHOCTH KomMmnanuy.
[anHast ycmyra He NpUMEHHMMa B OTHOIIEHWHM HCIPABHOTO TPAHCIIOPTHOIO CPEJACTBA, & TAKKE INpHU
9BaKyallid aBTOMOOWJIS CHEIHMAIM3UPOBAHHBIMH CIIy’)KOaMH, B pe3yJbTaTe HapylIEHHS JIMIOM,
YOPABJSIIOUIMM TPAHCIIOPTHBIM CPEACTBOM, IIOJIOXKEHUH JAeicTByromero 3akoHoparensctsa Pd. Ilo
KaxaoMy otaeiapHoMy nHIuAeHTy (A TII) yciyra npenocrasiserca TOIbKO OAMH pas.
OBakyauus ocymecTisercs Toiabko ¢ Mecta JTII, He vamie ogHoro pas B TeueHue 24 yacoB u He Oonee
omHoro pasza mo koHkperHomy JITII. OBakyanms ocymectBiusiercs Ha CTO, mnoMMEHOBaHHBIE B
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IIpunoxxennun Ne 1 x Hactosuum Ipasunam. B ciydae, ecnu JITTI npousonuio Ha paccrosiauu  6ojiee 30
kM oT ueptsl . Cankt-lIlerepOypr, a Tak ke B ciy4ae eclid Mapka mojjiexarmero sBakyauud TC He
COOTBETCTBYET Mapkam, nepeuuciieHHbIM B [Ipunoxenun Ne 1 k nHactosmmm [lpaBunam, sBakyanuu
npousBoguTcss Ha Ommxaimyro CTO B mpenenax rpaHul] HACEIEHHOI'O IyHKTA B KOTOPOM IIPOU3OLLIO
ATII, npu ycnoBun HaxoxaeHus KinueHTa B mpezaenax rpaHul] OKa3aHUs YCIIYT, YCTAHOBIEHHBIX B II. 5.
Hacrosmux [paBun. Yemyra okaspiBaeTcsi KpyriIOCyTOYHO, 0€3 BHIXOJHBIX.

B cayuae orcyrcrBus y KnueHTa 1OKyMEHTOB, HOATBEPKIAMOLINX BJIaCHUE/YIIPABICHHE TPAHCIOPTHBIM
CPEICTBOM Ha 3aKOHHBIX OCHOBaHUIX, KomnaHus BnpaBe oTKas3aTh B IPEIOCTaBICHUH Y CIYTH.

4.7. JBakyauusi MpuU MOJOMKe — YCJyra, mpenocTaBisiemMasi o 3amnpocy KimeHra, B ciydae eciu B
pesyibTaTe IOJOMKH (HeucmpaBHOCTH) TpaHcmoptHoe cpenctBo KimeHTa He MOXET HadaTh WIH
IPONOJDKUTh JIBI)KEHHE BCIICACTBUE MOBPEXICHUS AETaNe WM y3710B TpPaHCIOPTHOIO CPENCTBa, JIMOO
€CII TaKoe MepeIBUKEHUE MOXKET TIOBJIeYb BOSHUKHOBEHHUE JTOTIOTHUTEIBHBIX MEXaHUYECKUX /WM UHBIX
MIOBPEKACHUI aBTOMOOHIIS.

VYciyra npeaocTaBisercs Npy HAIMYMKM TEXHHYECKONH BO3MOXKHOCTH, B MpHUCyTcTBUM KineHnrta, Tonpko B
cinyvasx noiaoMku TC Knmenra, B rpaHuLiax 30HbI OTBETCTBEHHOCTH KoMmanuu.

[annas ycimyra He IpUMEHMMA B OTHOLLIEHUH HCIIPABHOTO TPAHCIIOPTHOTO CPENICTBA.

OBakyanust TpaHCIOPTHOrO CPEACTBA C MECTA MOJIOMKE ocyllecTBisieTcs: KoMmanueil oqHOKPaTHO 3a BECh
Nepuoj NEHCTBHS NPOrpaMMbl OOCIYKHBAHHS M TOJIBKO C MECTa COBEPIUEHHS ITOJOMKH. DBaKyalus
ocymectisiercst Ha CTO, noumenoBannsle B [lpunoxennn Ne 1 k HacrosimumM IpaBunam. B ciydae, eciu
MOJIOMKA Tpon301Ia Ha pacctossHuu Oonee 30 kM oT 4epThl T. CaHkT-IleTepOypr, a Tak e B cirydae eciiu
Mapka mozuiexariero 3Bakyaruu TC He cOOTBETCTBYyeT Mapkam, repeducieHHsM B [Ipmmoskenun Ne 1
Hacrosium [IpaBunam, sBakyanuu npousBoauTcs Ha Ommxaiinryto CTO B mpenenax rpaHul] HACEIEHHOTO
MyHKTa B KotopoM npowusounto JTII, npu ycnoBun HaxoxneHus KiueHnrta B mpenenax rpaHull OKa3aHUsS
yCIIyT, yCTaHOBJIEHHBIX B 1. 5. Hacrosmux [IpaBuin. Ycmyra oka3siBaeTcs KpyIriOCyTOYHO, O€3 BHIXOIHBIX.

B cayuae orcyrcrBus y KnueHnTta 1OKyMEeHTOB, NOATBEPKIAIONINX BJIaJeHUE/yIPABICHHE TPAHCIOPTHBIM
CpCACTBOM Ha 3aKOHHBIX OCHOBaHHUAX, Kommanus BIpaBC€ OTKa3aThb B IPCAOCTABJICHUHA chyrn.

4.8. ToaBo3 TomumBa — ycnyra, IpefoCTaBisieMas B Tpefenax paguyca obcmyxuBaHus Kiumenra,
BKJIIOYAIOIIAsl B ce0sl JOCTaBKY COOTBETCTBYIOILEIO BUA TOIUIMBA (KpOME ra30BOI0 TOILUIMBA) M OKA3aHHIO
MOMOIIIM B 3alpaBKe TPaHCHOPTHOTO cpeacTtBa Kiuenra, He Gonee 10 (mecsitu) muTpoB ToruiuBa. JlaHHas
ycIyra TpeloCTaBiseTcs TOIBKO B TOM Cllydae, €Clid BO BpeMs JBIKECHHS TIO acQalbTHPOBAaHHOMN
aBTogopore y KimenTta mpousonui HenmpeABUIACHHBIE OOCTOSATENBCTBA, B PE3yJbTaTe YEro 3aKOHYMIOCH
TornnBo. CTOMMOCTEL TOIUIMBA OIutaynBaeTcsd KIIMEHTOM B MOMEHT MMpeAOCTABJICHUA YCIYTd IO LE€HaAM,
YCTAaHOBJICHHBIM Ha aBTO3aHpaBO'-IHOI\/'I CTaHIMU WM 1O CPECAHCPBIHOYHLIM IICHAM. chyra OKa3bIBacTCs
KPYIJIOCYTOYHO, 0€3 BBIXOHBIX.

Crnemuamuer Komnannm wmoxer nate KimeHTy pexkoMeHAanuM 10 YCTPaHEHHIO HEHCIPaBHOCTEH
aBTOMOOWJIA, 3a)UKCUPOBAB UX B OJIaHKE 3aKa3-HapPsIa.

4.9. 3ameHa KoJieca — yciyra, npeaocTasisieMas 1o 3anpocy Kimenra no nposeneHuo (Ipy HaTHYUH
3anacHoro kojeca B TC Kimenta) paboT mo 3ameHe Koseca aBTOMOOMIISI B cOOpe Ha IITaTHOE 3allacHOE
KoJIecO. YcIyra TpeIoCTaBiIsIeTCsl PU OTCYTCTBHH COPBAaHHBIX/HEHCIIPABHBIX KPEMEKHBIX OOJNTOB/TacK
WIA WHBIX CHUCTEM M MEXaHHW3MOB KpeIUleHWs Koyeca (IpH HAIMYUK TEXHHYECKOH u (usmyeckoit
BO3MOXHOCTH), IyTeM NPHUMEHEHMs IUTATHOTO HHCTPYMEHTAa aBTOMOOWJIS, NPH YCIOBUU OTCYTCTBHS
CIICUaJIbHBIX yCTpOﬁCTB, HCKIIIOYaOIIUX CHATHE KOJIEca aBTOMOOMIA 0Oe3 MMPUMCHCHUA JPYTrux
CHEIMabHBIX yCTPOWCTB (B ciyyae OTCyTcTBHS mocienHux y Kiwmenrta). Ycemyra oxasbeiBaeTcs
KPYIJIOCYTOYHO, 0€3 BBIXOIHBIX.

Crnemuamucr Komnannm wmoxer nate KimeHTy pexkoMeHAaUuM 10 YCTPaHEHHIO HEHCIPaBHOCTEH
aBTOMOOMIIS, 3aUKCHPOBAB WX B OJIAHKE 3aKa3a.

4.10 Houck TC — ycmyra, mpenoctasisiemas mo 3anpocy Kimenra B popme oxazanust HPOPMAIOHHO-
CIPAaBOYHON TMOMOILM B BBUSICHEHHMHM MecTa HaxOXICHHs aBTOMOOWis KiueHta B ciydae 3Bakyaluu
aBromobOmis Ha mrpad crosuky ['MBJI/l. Ycnyra npenocrasisieTcs TOIBKO B OTHOIIIEHHHA aBTOMOOWIIA, Ha
KOTOPOM YCTaHOBIIEH T'OCYAAapCTBEHHBIN PETHCTPALMOHHBIN 3HAK. YCIyra OKa3bIBaeTCs KPYTJIOCYTOYHO,
0€3 BBIXOIHBIX.

5.TPAHULBI 30HbI OKA3AHUSA YCAYT
5.1. VYcumyrm «AmtocmpaBka 24 wacay, «lopsuas nuHus 10 EBpomporokoiryy, «HOpummdeckas
KOHCyNbTauusy, «KoHcynpTanus Mexanuka 1o renedony», MpeJoCTaBIII0TCs Ha Bcell Tepputopuu PO.
5.2. Ycnyru «ABapuiiHbIi KoMuccapy, «IBakyauust npu HATID», «OBakyanus npu nojomke», «Ilogsos
TOIUINBA, «3aMeHa KOJiecay» MPEJOCTaBISIOTCS B IMpeneiax aJMUHUCTPAaTHBHBIX rpaHul r. CaHKT-
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IlerepObypra wm JleHuHrpamckoi oOnacTh, a Tak ke B pamuyce 30 (TpHOIaTH) KHUIOMETPOB OT
aJMHHHCTPATUBHBIX TpaHUI] ClIeAyromux roponoB Poccuiickoit ®enepaunu: ApXaHTenbCck, AcCTpaxaHsb,
bapuayn, benropon, bepesnuku, bpshck, byrynema, Benukuii Hosropopn, Bmanusocrok, Bmanumup,
Bonarorpan, Boponex, I'eoprmeBck, ExatepunOypr, Eccentykm, JXemesnooack, MBanoBo, IkeBck,
UpxkyTck, PIonncap Ona, Kazans, Kamyra, Kemeposo, Kupos, Kucnoonck, Koctpoma, Kpacuomap,
Kpacnospck, Kypran, Keisui, Jlumenk, Marautoropck, Munepansnsie Bogapl, MockBa, MypmaHck,
Habepexnsie Yennsl, HmxaeBapToBck, Hmxaekamck, Huxuamit HoBropoa, Hukanit Tarnn, HoBoky3Herk,
Hosopoccuiick, HoBocubupck, Omck, Opendypr, Ilensa, Ilepmp, [lerpo3zaBoack, [lsturopck, PoctoB Ha
Hony, Ps3anb, Camapa, Canxr-IlerepOypr, Capanck, CapartoB, CmomneHck, 12 CraBpomnonb, Crapbiii
Ocxkomn, Crepnuramak, Cypryt, Tam60B, Tonpsrtu, Tomck, Tyna, Tiomens, YupsHoBck, Y da, XabaposBck,
Yebokcapsol, UensOunck, Dmrcra, SIpociaBis.

5.3. Yeayra «Ilouck TC» npenocraBnsercs Ha Tepputopun r. Cankr-IletepOypra.

6. TPABA U OBAA3AHHOCTH CTOPOH
6.1. KnmeHT MMeeT npaBo:
6.1.1. OcymecTBNsATh 3anpochl/3asBKK Ha OKa3aHHUE Y CIIYT U MOy4aTh Pe3ylbTaThl OKa3aHUs Y CIIYT.
6.1.2. Coobmates Komnanuu 060 Bcex cirydasx HE MPeNOCTaBICHHs YCIYr WIH MPEIOCTaBICHUS Y CIyT
HEHAJUIeKAIIEero KauecTBa, a TAKXKe HEKOPPEKTHOTO 00palIeHusl CO CTOPOHBI coTpyaHiKa KoMnanuu.
6.1.3. IlomensaTs yka3zaHHOE IpH 3akimrodeHnu goroBopa TC Ha mpyroe, mpuHamiexamee KinneHty Ha
3aKOHHOM OCHOBAaHMHW. YKazaHHOE TNpaBO TNpemocTaBisercss KIMeHTy OJHOKpaTHO B TEYEHHE CpoOKa
JIEHCTBHS KapThl.
Jns peanmzanuu yka3zanHoro npaBa Kimenty HeoOxomumo cooOmmth Kommanwm manubsie HOBoro TC:
MapKy, MOJIelTb, I[BET, rof1 Beilycka, VIN HoMep, roc. Homep (nipu Hanuun). VI3MeHeHHs BCTYAlOT B CUITY
B TeueHue 48 yacoB ¢ MOMeHTa oOpaiteHus Kirenra 3a peanu3anueil yka3aHHOTO TpaBa.
6.2. KnueHnt 00s13aH:
6.2.1. O3HaKOMHUTKCS C yCIOBUAME HacTosmux [IpaBun u mopsake okazaHus Y CIyT.
6.2.2. llpemocTtaBuTh TOJHYIO U JOCTOBEPHYIO HH(GOpPMALHWIO, HEOOXOIUMYIO ISl WACHTH()UKAIUH
Knuenta m tpancnoptHoro cpexnctBa KimeHTa, ansi mofb30BaHusl YCIyraMH, a TaKKe€ CBOEBPEMEHHO
€0001maTh 000 BCeX CITy4asx M3MEHEHHS yKa3aHHOW WH(GOPMAITHH.
6.2.3. He ucrnonp30BaTh pe3ybTaThl OKa3aHUsl YCIyTr B MPOTHBONPABHBIX IENAX, @ pABHO HE COBEPIIATH
JerdcTBUi, HaHOCIIMUX Bpen Kommannm.
6.2.4. Ilpu obpamennn B Kommanuio He HapymaTh TpeOOBaHUI 3aKOHOAATENILCTBA, a TAKXKE HPUHSTHIX B
00IIIeCTBE HOPM MOpaJId, HDABCTBEHHOCTH U ITyOJIMYHOTO TIOPSIKA.
6.2.5. CBoeBpeMEHHO NPOBEPSATH 00BEM U KAYECTBO OKa3aHHBIX Y CIIYT ¥ IPHHUMATh OKa3aHHBIE Y CITyTH.
6.2.6. He nonyckaTh monp30oBaHue Yciayramu JHMLAMH, HE SBiIsomuMucs KineHTaMn B COOTBETCTBHH C
IIpaBunamu, eciim HHOE IPSIMO He oroBopeHo B IIpaBuinax.
6.2.7. He nepenaBaTh Wik UHBIM 00pa30M OTYYKAATh CBOE MPABO Ha MOJNyYeHHE Y CIYT TPETHUM JIHIAM,
KpoMme J{0BEepEeHHBIX JIUII.
6.2.8. CoxpaHsTh BTaiiHE U HE NepeaBaTh HACHTU(UKAIMOHHBIE JaHHBIE TPETHUM JIHLIAM.
6.2.9. Ilpu yrpate Kapthl o nro0oii npuirHe M3BECTUTH B MHChbMEHHOH (opme Kommanuio B Teuenue 3
(Tpex) paboumx aHEH ¢ MOMEHTA yTPATHI.
6.2.10. [lepen HauasioMm oka3aHusl YCIyT HPeABSBUTH O IepBoMy TpeboBanuio Cnennanucta Kommanuu
Kapry «Crapt +», BOAMTENBCKOE YIOCTOBEPEHHE COOTBETCTBYIOIIECH KaTEropuH, CBUIETEILCTBO O
perucTpauuu TpaHcnopTHOTro cpezactsa, moauc OCAI'O, uHBIE AOKYMEHTHI, MOATBEP)KIAIOIINE IPaBO
MOJIb30BaHUSI WIIH PACHIOPSKEHHS TPAHCTIOPTHBIM CPEACTBOM.
6.2.11. BemonusaTs Bee pekomenaanuu Crnenuanucra Komnanuy, kacaromuecst OKa3blBaeMbIX Y CIIYT;
6.3. Kommanusi uMeeT npago:
6.3.1. YtounsaTh nocrynusinue 3anpockl/3asku ot Kinenra.
6.3.2. Onpenensats nopsaoK 1 Gopmar okasanus Y CIyT.
6.3.3. IlpuBnekars TpeTbUX JHI[ - TapTHepoB KommaHum s OKa3aHus YCIyr TpU  HAJTHYUH
HEOOXOIMMOCTH.
6.3.4. [IpoBepsaTs npeacrasneHnyo Knuenrom nHpopmanmio, a Taxke BelnogHeHHE KimeHToM ycnoBuit
Hacrosiux IIpasut.
6.3.5. BpeMenHo nprocTaHaBIMBAaTh OKa3aHue Y CIyT B ciiydyae Hapyiienus Kiuenrom [Ipasu.
6.3.6. OcymecTBnsTh 3amuch oOpamennii Kimenra ¢ ucrnosip30BaHreM MPOrpaMMHO - alllIapaTHBIX CPENICTB.
6.3.7. B m00o0ifi MOMEHT IpH OKazaHUM Yciayr norpeboBaTh oT KimeHTa moAaTBEp)KICHHS NaHHBIX,
YKa3aHHBIX TPH 3aKIF0YeHUH JloroBopa, 1 3alpoCUTh B CBS3H C 3THM MOITBEPIKJAIOIIUE JOKYMEHTHI.
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6.3.8. [IpuocraHaBnMBaTh OKa3zaHue Y CIyT Ha MMEPHOJ MPOBEPKHU BbinoHeHUss Kimnentom ycinosuii ITpaBun
NP BBISIBJICHUH 000CHOBAHHOTO NOJ03pEHUs B HapymeHny Knnenrom nonoxennit [Ipasui.

6.3.9. OTkazatp B peocTaBieHUN Y CIYTH B CIy4asix, KOTrJa:

- Knuenr Hapymaet ycnosus 1lpasu;

- TC Ha MOMEHT 3aKJIr0ueHHs A0roBopa, Obuo crapuie 10 mer;

- IOJTy4eHHUe Y CIyTH BBI3BaHO NMPOTHUBONPABHBIMU HHTepecamu KiuenTa;

- ocymectienue Kimentom 3ampoca TpW COBEPIICHWH WM TOMBITKE COBEPIICHUS YMBINIJICHHOTO
MPECTYIUICHNUS, WCXOMs W3 HAIWYAA B €ro JAeWCTBUAX/0E3MeUCTBUM TPHU3HAKOB IPECTYIUICHUS,
BBISBJIICHHBIX B Mpoliecce B3auMmoieicTsus Kinenta u Komnanuu;

- OKa3aHWe YCIYrd 3aTPyIHEHO WM HEBO3MOXXHO B CHIIy OIPaHHYEHHS OCTyNMa K TPAHCIIOPTHOMY
cpenctBy KimeHTa w/uinm BBITOIHEHHE TaKUX pabOT CBA3aHO ¢ BOHMKHOBEHHEM OIACHOCTH MPUYHHEHUS
Bpena.

- OKa3zaHue Y CIyru HapyllaeT IpaBa U 3aKOHHbIE HHTepechl Kommanuy;

- nevictBua KimmeHTa SBISIOTCS 3M0yMOTpeOIeHuEM TpaBoM, HaHOCSAIMM Bpen Kommanuu;

- OKazaHUe YCIyr HE MPeACTaBisIeTCS BO3MOKHBIM BBHJIY HENOJYYEHHs IOJHBIX W/WIN AOCTOBEPHBIX
cBenenuii ot Knuenra;

- 3ampoc Ycayr moctynun oT Kimenrta wnu ero JloBepeHHOro nuIia, HE JOMYIMEHHOTO K YIIPABICHHUIO
TPAHCTIOPTHBIM CPEJICTBOM W/WJIM HE HWMEIONIETO TpaBa YIPABICHUS TPAHCIOPTHBIM CPEICTBOM (B TOM
YHCIie COOTBETCTBYIOIIEH KaTeroOpun);

- Kmuent wmm ero JloBepeHHOe NHII0O HE HWMEET OKYMEHTOB, MOJTBEPKIAIONIMX IPABO BIAJCHUS,
MOJIE30BaHUS W/HITU PACTIOPSKEHUS TPAHCTIOPTHBIM CPEICTBOM;

- Kiuenr wmnm ero JloBepeHHOE JIMIIO HAXOMUTCS B COCTOSHHM JIFO00H (OPMBI  aKOTOJIBHOTO,
HapKOTUYECKOTO MM TOKCHUYECKOTO ONbSHEHHS, a TAaKKe NpPU OTKa3e B MPOXOXKIECHUU METUIIMHCKOIO
OCBHJICTEIHCTBOBAHHS,

- HEMpeIOCTaBIieHUS B MOpsake, ycraHoBieHHoOM [lpaBumamu, mHDOpMannu o0 M3MEHEHHH YYETHBIX
JTAHHBIX, YKA3aHHBIX NPU aKTUBALIUK JAHHBIX;

- y KinuenTa unu ero JIoBepeHHOro JIMila HA MOMEHT OKa3aHus Y ciayru orcyTcTByeT Kapra «Crapt +»;

- TIPU HAXOXICHUU TPAHCTIOPTHOTO cpecTBa KimeHTa BHE 30HBI OKa3aHUS YCIIYT;

- €CJIM TPAHCIIOPTHOE CPEJICTBO HE BHECEHO B JOTOBOP B TeUeHUH 14 nHel ¢ naThl 3aKiaoueHus Jlorosopa;

- Ipu HeBbInoHeHnu KirentoMm pexomenaanuii Crnenmanucra Komnanuu.

6.4. Komnanus o6si3ana:

6.4.1. OGecreunts KiMEHTY BO3MOXHOCTh TONYyYEHHs YCIyr B COOTBETCTBHH ¢ [lpaBuiamu u
COOTBETCTBYIOIIEH MPOrpaMMOil 00CITy)KUBaHHS.

6.4.2. OOecneunTh KpYIJIOCYTOYHOE HAXOXKICHHE OIEepaTOpoB B KOJJI-IIEHTPE, a TaKkKe HWHBIX
CrenmanucroB Kommnannu, ob6ecrieyMBaroIX CBOEBPEMEHHOE OKa3aHNe ONPEIEICHHBIX BUOB Y CIIyT TIPH
3arpoce okazaHus KimenTom, cornacHo ycnoBuid Hactosmux [IpaBu.

6.4.3. Oxa3piBaTh Y CIIyTH HAJIEKAIIETO KAaueCTBA.

6.4.4. IIpuHNMaTh HEOOXOAMMBIE OpPTraHU3ALMOHHBIE MEPHI [T 3alIUTHI IEPCOHATBHBIX JaHHbIX KineHTa u
coOJIIOJIaTh WHBIE YCTAHOBIICHHbIC TpeOOBaHMA K OOECIEUCHUIO KOH(UICHIMAIBHOCTH CBEACHUH O
Knmenre.

KoncysnbstupoBath u coolmiath KimeHTaM UMEIOIIYIOCS B €€ pacnopspkeHur uHopManuoo o0 Yciyrax,
YCIIOBUSIX U TIOPS/IKE UX OKa3aHMUS.

6.4.5. He ucnonp3oBath nHGOpMaIMioO, nMoiaydeHHyo oT Kiuenra, Bo Bpen Kiumenty, B ToM umcie He
nepeaBaTh €e TPETHUM JIMIaM, €CJIM HHOE He TIPEyCMOTPEHO 3aKOHOIATeNILCTBOM PD.

6.4.6. He mpuHuHMarh OTBETCTBEHHOCTh M HE JaBaTh HHMKAKHX 00s3aTeNbCTB OT MMeHHM KimeHTa, He
npeaycMmoTpeHHbix [paBunamu, 6e3 nomyuyenuns cornacus Knuenra.

7. HOPAJOK PACUHETOB I10 JOI'OBOPY
7.1. CroumocTh mporpamMMbl o0ciTykuBaHuss «CTapT +» yKas3bIBa€TCsS B 3aSABJICHUU O MPHCOCAUHEHUH K
Horoeopy nyonuunoi odeptsl OO0 «AC Drcnepr». HIC He obnaraercs Ha ocHoBaHuM cT. 346.11 HK
PD.
7.2. Omnara CTOMMOCTH TporpaMMmbl o0cimyxuBanusi «CtapT +» mpousBoautTcss KiMeHTOM B TOJIHOM
o0beMe TIpH 3akiodeHruH JloroBopa Jr00bIM He 3aIipelieHHbIM 3aKOHOM CIIOCOOOM.



8. CPOK JTEMCTBUS JIOTOBOPA
8.1. loroBop cunTaercs 3aKIIOUCHHBIM C MOMEHTA ToAnucanus KineHToM 3asBlIeHHs O IPUCOSTUHEHUH K
Horoeopy nyomuunoii opeptet OO0 «AC DkcnepT» u OIIaThl CTOUMOCTH MPOTPaMMbI 00CTYKUBaHHS
«Crapt +».
8.2. Cpok obciyKUBaHUsI IO TOTOBOPY MOXKET COCTaBIATE OT 1 (0gHOTO0) roaa 10 5 (ISTH) JIeT, CTOUMOCTD
YCIYT YBEIWYHMBACTCSI KPAaTHO, CPOKY OOCITY>KMBaHHWs, Ha KOTOPBII MpHoOpeTaeTcs makeT ycuyr. JlanHas
cymma HJIC re obnaraercst Ha ocHoBanwH cT. 346.11. HK PO.
8.3. KonkperHblit cpok jelicTBust JloroBopa ycTaHaBIMBAeTCS B 3asBJICHUU O MIPUCOCTUHEHUH K JloroBopy
nyonununoii odpepter OO0 «AC DkcnepT».
8.4. KnmeHt BmpaBe pacTOprHyTh JlOroBOp B OJHOCTOPOHHEM BHECYACOHOM TMOPSJKE B 4YacTH
00s3aTenscTB KoMaHuu 1mo oka3aHuio Y CIiyr, IpeayCMOTPEHHBIX MyHKTOM 1.2 HacTosmumx [Ipasui. Jlns
peanuzanuy ykKa3zaHHOro mnpaBa KIHMEHT AOJKEH HamlpaBUTh IO IOpUAWYEecKoMy anapecy Kommnanuu
NUCbMEHHOE YBEIOMJICHHE O pacTOpKEHHH JOroBOpa C YKazaHHeM (TPHIOXKEeHHEM) OaHKOBCKHX
pexkBu3nuTOB cueta Ha uMa Knwmenra. Ilpu mocpounom pactopxenuun Jlorosopa KimeHTy BosBpamaercs
CyMMa, pacCYMTaHHasl MPOMOPLUUOHAIBLHO EPUOLY BpeMEHH (B KaJCHAAPHBIX JHSX ), MPOIISALIEMY C JaThl
MIPUCOEINHEHUSI K HACTOAILIEMY JOTOBOPY 1O JaThl pacTopkeHus Hacrtosmero [lorosopa. Ilpu stom
JoroBop cumTaercs pacTOPrHYTHIM Ha CIEAYIOUINH JIeHb TOCJIE PETHCTPAldU MHCHMEHHOTO 3asBICHUS
Unena Kiry6a 00 oTkaze oT ucnomHeHus HacTosmiero JJorosopa.
8.6. Eciu 10 oxoHuaHusi cpoka nedcTBus Hacrtosimero [loropopa KiueHT He 3asBiI 00 OTKa3e OT
ucnonHerns JloroBopa, To yciyru OymyT cUWTaThCs OKa3aHHBIMH KimmeHTy Haanmexammm o0Opa3om,
He3aBHCUMO OT (pakTrueckoro obpameHus Kimenra 3a momydeHus yeiyr.

10. MEPCOHAJIBHBIE JTAHHBIE
10.1. Ilognucannem 3asBIeHUS O TIpucoequHeHnH K JJoroBopy myOmmaHOoN odepTsl KineHT maet cornacue
000 «AC Dxkcnepr» (OI'PH 1177847374275) na 06pabOTKy CBOMX MEPCOHAIBHBIX JTAHHBIX, B TOM YHCIIC
C HUCTIOJIb30BAHUEM CPENICTB aBTOMATH3allMK U 0€3 WX HCIOJb30BaHUs, BKIIOYANONMX B cebs: pamuuio,
UMsi, OTYECTBO, ACTIOPTHBIC JaHHBIC, a[JpeC MECTa )KUTEIBCTBA, KOHTAKTHBIH TenedoH Tenedona, e-mail,
IUTATe)XHBIE M WHBIE PEKBU3UTHI, JNaHHbIE TPAHCIOPTHOI'O CPEACTBA (MapKy, MOAEb, TOCYAapCTBEHHBIIN
PETUCTPALIMOHHBIN 3HAK) C IIeNIbI0 HCIIOTHEHH 3aKitoueHHoro Jlorosopa.
10.2. ITox 0OpabOTKOM MEPCOHANBHBIX JaHHBIX B COOTBETCTBHM ¢ DefepanbHBIM 3aKOHOM OT 27 IO
2006 roma Ne 152-®3 «O mepcoHaANBHBIX AAHHBIX» MOHUMAETCs cOOp, CHCTEMaTH3alWs, HAKOIICHHE,
XpaHeHHe, YTOYHEHHe, OOHOBIICHHWE, W3MEHEHHWE, HCIOJb30BaHHe, 00e3IHyiBaHWe, OJOKMpOBaHHE W
YHUUYTOXCHUEC IEPCOHAIBHBIX JJAHHBIX Knnenra.
10.3. Hacrosiiee coryacue AeHCTBYET B TEUEHHE CpPOKa ACHCTBHS Hactosimero JloroBopa U MOXeT ObITH
oro3BaHo Knmentom B mr00oe Bpemsi nyrem HampasieHus B aapec OO0 «AC Dxcmepr»
COOTBETCTBYIOIIETO 3asIBIICHHS B TUCbMEHHOM (hopMe.

11. OTBETCTBEHHOCTb CTOPOH
11.1. CropoHBl OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WIIM HEeHaJJIeXkKallee UCTIOHEHHE
CBOMX 0053aTeNIbCTB, MPEAYCMOTPEHHBIX JlOroBOpoM B cilydae, €CJIM TaKOe HEUCIIOJHEHHE SBUIIOCH
CIIEJICTBUEM JIEHCTBHM, 0OCTOATENHCTB HEMPEOIOIUMOM CHITHI ((popc-Maxkop).
11.3. Kommanusa He HeceT OTBETCTBEHHOCTh 3a HAapyIlIEHHE CpOKa BO3BpaTa JEHEXKHBIX CPEJCTB,
MPETYCMOTPEHHOTO 3aKOHOM O 3allliTe MpaB MoTpeduTenei, mpu pactopkenuu JloroBopa B ciydae
HETPEJ0CTaBJICHHS WIH HECBOEBPEMEHHOTO TIpeiocTaBieHuss KiimeHToM 0aHKOBCKHX PEKBHU3UTOB.
11.4. Komnanusi HE HECET OTBETCTBEHHOCTb 3a pEe3yJbTaThl OKa3aHUsl YCIyr NpU MPEAOCTaBICHUU
KnmenToM HEAOCTOBEPHBIX CBEACHUH MM JOKYMEHTOB WJIM HE TIPEIOCTABICHUHN TAKOBBIX.
11.5. Kommanwsi He HECET OTBETCTBEHHOCTH 3a MpuunHeHne KimeHTy MopansHOTO yiiepoa, YIymeHHOH
BBITOJIBI, ITPOCTOS, TIOTEPH J0X0Ja U APYTUX KOCBEHHBIX H KOMMEPUYECKUX MOTEPh, YOBITKOB U PacXO0B,
kak Kiurenror KommaHnuu, Tak ¥ TPEThUX JIMII, B TOM YKCIIE, HO HE OIPAaHMYUBAsACH: IITPadbl, IPOKUBAHUE
B TOCTHHHIIE BO BPEMS PEMOHTA TPAHCIIOPTHOTO cpeacTBa KimenTa, KoMaHAMPOBOYHEIE PACXO/bI, TIOTEPH,
CBS3aHHBIE CO CpPOKaMH IOCTAaBKHM 3alyacTeid W TPOM3BOJCTBA YCIYr M TOMY IOAOOHOE, €CIH STH
MOCJIE/ICTBUA HE BBI3BaHBI BUHOBHBIMU JiekicTBUsIMU KommnaHuu.

12. BAK/IIOYUTEJBHBIE MTOJOKEHUSA

12.1. KommnaHust coxpaHsieT 3a co00i mpaBo B OTHOCTOPOHHEM MOPSIKE BHOCUTh U3MEHEHHSI B HACTOSIINE
[IpaBuna ¢ mocnenyromei nx myonukanuei Ha caiite Komnanuu B cetn MaTepHerT.



12.2. B cnyuae usmeHenus Kommnauuei [IpaBui, Takue H3MEHEHHMsS BCTYMAalOT B CHJIYy C MOMEHTa
pa3menienust usmMmeHeHHBIX [IpaBun Ha caiite Komnanuu B cetu UHTEepHET.



Hpunioxenne Ne 1
k [IpaBuam oka3aHus ycjayr
1o mporpamme oocay;kuBanus «Crapr +»

Ilepeuens aapecoB CTO, Ha koTopblie ocymecTBasieTcs IBakyanus TC

Hacesnennsblii nynkr | Mapku TC Appeca CTO

r. Cankr-IlerepOypr Hyundai, Ford, Volvo, Cadillac, NIVA, | 188691, Jlenunrpasickast 001.,
UAZ, Jeep, Suzuki, Opel, Chevrolet, Kynposo, Mypmanckoe 1mocce,
SsangYong, GreatWall, Honda, 12-ii kunomerp, 7
Chrysler
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